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( ( In the Glastonbury area of Connecticut, we have very frequent power
outages, when the whole town loses its power;' saysBeth Kinkade, site
manager at JeffersonX-RayGroup. The outages are usuallyweather
related: high winds, heavyrain, or snow."We're alwaysin trouble here."

When she worked in the x-ray department at a hospital, Kinkade wasn't re-
ally aware of the problem of power outages because hospitals must have their
own emergency generators. After all, the lights can't go out during open-heart
surgery. Kinkade saysthe transition from uninterrupted power to frequent out-
ages was a bit of a shock.

She spent a fewyears at JeffersonX-RayGroup dealing with monthly power
outages, explaining to inconvenienced patients who had driven half an hour-
from a community that had power to one that didn't-why their appointment
had to be rescheduled. The imaging center is in a remote part of the Hartford
metropolitan area and power quality at this distance from the substation is
not the best. There is a lot of interference on the line, which is something MRI
equipment and CATscan machines need to avoid.

"It cost us a great deal of money in patient revenue," Kinkade says of the
downtime caused by power fluctuations, not to mention the very expensive
equipment damaged by frequent power outages. The stress was getting to



MONTHLY POWER OUTAGES THAT THREATENED TO DAMAGE

MILLIONS OF C0LLARS IN MEDICAL EQUIPMENT WERE A NEW

EXPERIENCE FOR X-RAY TECHNOLOGIST BETH KINKADE WHEN SHE

LEFT THE HOSPITAL 5ETTING IN 1999 AND MOVED INTO HER NEW

JOB AS SITE MANAGER FOR AN INDEPENDENT IMAGING CENTER.




